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14.0 has the potential to create a vibrant logistics sector for & Reconciliation e brings the
Singapore. A two-fold approach to build 14.0 and workforce « Intelligent Robotic Sorting |E] Autonomous Last Mile Virtual Assistants A B ert opportunities promise of
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IMPACT OF 14.0
on existing job roles

forward to prepare the sector for the future of work. logistics

sector

Increasing digital maturity
and business value creation...

F;gf Autonomous Last Yard DIGITAL
Delivery NOVICE

ansforms job roles from laborious
to high value-adding

Attracts and retains new and
diverse demographics

MANPOWER
study

NEW 14.0

job roles With 14.0 adoption, ALL job roles will undergo change

7 job roles that will
UNDERGO DISPLACEMENT

MHE Operator / Forklift Operator /

Data analysis and management roles

« Data Analyst
« Data Scientist
« Data Architect/Engineer

Data trends suggest that supply may exceed
demand between 2020 to 2030, but this does not
factor in the quality of the manpower

14.0 adoption
will create new,
high-paying 14.0
job roles,
typically in PME job

Within 3 to 5 years, out of the 56 job roles...

11 job roles will experience a HIGH
degree of change in job tasks

7 will undergo displacement

4 will require major redesign

Warehouse/Inventory Assistant
Software development roles Going forward, we need to...
» Software Developer

* Mobile Developer

Warehouse Storekeeper / Inventory
Coordinator / Logistics Coordinator

)
e -~ d

« Sustain efforts to raise sector appeal and attract talent
« Examine actual supply in 1-2 years to decide specific
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these are already 14.0 in nature
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Enhance labour market

dynamism

Job roles will evolve to focus There will be a shift in the mix The current ecosystem

SAFEGUARDING

ECOSYSTEM

IMPACT OF 14.0

IMPACT OF 14.0

on job tasks

on high value-adding tasks

14.0 will AUTOMATE transactional tasks
« Manual, labour-intensive, repetitive, routine

L X N R v LOW-ORDER Deep technical & cross- o oA
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on skills

of technical, 14.0, business,
and foundational skills

Demanding...

workers

Strategies to safeguard
employment and employability

sufficiently addresses

analysis
sector needs

Going forward, it may be further enhanced...

Enhance workforce fluidity, diversity and
talent management to maintain a healthy
balance in manpower demand and supply

Strengthen the manpower



