
Product development manager 

Retail banking, corporate 
banking, investment banking, 
asset management, insurance

Do more: Gen AI can enhance the development of product pricing strategies by analyzing 
vast amounts of market data and synthesizing evolving trends. Gen AI tools can also 
identify potential market needs and foster compliance through real-time monitoring, 
enabling data-driven decision-making for new product features and value propositions

Oversee pricing strategies and policies Develop product pricing strategies aligned to key organizational and business goals by projecting trends and demands in 
the shifting business landscape

Key tasks that can benefit from Gen AI

Critical work functions Key tasks

Evaluate market conditions on pricing strategies and the marketing mix of products and services

Generate ideas for new products Identify trends of market needs and internal demand for new products

Perform market testing and launches 
to gather market feedback

Analyze information collected on business environment to assess product suitability

Review ideas for new product features to ensure compliance with regulations

New Gen AI skills

Prompt design 3 Gen AI principles and applications 3 Ethical and responsible Gen AI adoption 3

Provide technical explanations or briefings about new products to internal and external stakeholders

Craft clear value propositions for new products to be launched

Determine a list of improvement strategies on product features based on testing and client feedback

Product solutioning and 
management Sales and marketing Product development

Skills 
Framework 
track

Job function Job family

Sub-sectors
Expected 
augmentation 
by Gen AI

Source: SkillsFuture Skills Framework

Proficiency level
Transferrable skills at the same proficiency levelX

X Transferrable skills at a higher proficiency level

X New Gen AI skills

X New skills

Investment counselor team lead 

Sales, after sales, distribution 
and relationship management

Skills 
Framework 
track

Sales and marketingJob function Investment counselorJob family

Sub-sectors
Private banking and wealth 
management

Do more: Gen AI can enhance the portfolio review process by generating comprehensive 
performance reports to facilitate timely and precise client advisory. It can also generate 
new product ideas and evaluate market trends by analyzing both market and client 
behavioral data to identify emerging opportunities

New Gen AI skills

Prompt design 3 Gen AI principles and applications 3 Ethical and responsible Gen AI adoption 3

Key tasks that can benefit from Gen AI

Partner with internal teams to develop 
and execute investment strategies

Endorse newly developed products and ensure adherence to regulatory requirements

Oversee the positioning of investment solutions delivered to clients

Oversee the accuracy and efficiency of the portfolio review process, and implement process improvements where 
identified

Review client portfolio performance

Keep abreast of the latest market and economic trends and ensure valid valuations are provided to clients

Provide product advisory services Oversee advisory support systems for operational efficiency and client-centric culture

Ensure advice provided meets clients' needs and investment objectives to maintain and build new client relationships

Ensure investment strategies are aligned to organizational policies and compliant with regulations

Lead new product idea generation and actively participate in product investment committee meetings

Critical work functions Key tasks

Expected 
augmentation 
by Gen AI

Source: SkillsFuture Skills Framework

Proficiency level
Transferrable skills at the same proficiency levelX

X Transferrable skills at a higher proficiency level

X New Gen AI skills

X New skills
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