
Transaction banking operations analyst 

Source: SkillsFuture Skills Framework

Key tasks that can benefit from Gen AI

Retail banking, corporate banking

Do more and do new: Gen AI can monitor outstanding bills, streamline reconciliation 
processes, and enhance AML/CFT checks. It can also identify discrepancies in trade 
documents, prepare and approve transactions, and optimize the review and compilation of 
trade finance documents; output from Gen AI tools can also be used directly by 
Transaction Banking Operations Managers to maintain a closer oversight over the FI's 
transaction banking operations

Critical work functions Key tasks

Undertake reconciliation processes Monitor outstanding bills and flag long outstanding bill items to ensure no backlog in processing occurs

Prepare reporting

Perform transactions processing

Complete reconciliation for various plan types

Ensure checks and searches related to Anti-Money Laundering and Countering Financing of Terrorism (AML/CFT) are 
completed and obtained prior to processing new trade bills

Prepare reconciliation of accounts according to reporting needs of companies

Prepare, check, and approve transactions

Review and compile trade finance documents

Identify discrepancies for both import and export documents under Letters of Credit

Monitor disbursement work queues and process various disbursement requests

Prepare product agreements, setup forms, and account documentation as needed for cash management implementations

Undertake journal request processing

Additional skills required for potential redesigned roleNew Gen AI skills

Prompt design 2

Gen AI principles and 
applications 2

Ethical and responsible Gen AI 
adoption 2

Ethical culture 3

Taxonomy application 3

Standard operating procedures 
development 3

Technology application 3 Product design and 
development 4

Role 2: Digital transformation executive (adj. Score: 0.24)

Market research and analysis 3

Benchmarking 3

User experience design 3

Continuous improvement 
management 4

Emerging technology synthesis 4

Data collection and analysis 4

Project management 4

Business planning 4Sustainability risk management 3 Change management 4

Ethical culture 3

Data governance 3

Taxonomy application 3

Customer acceptance checking 
and onboarding 2

Service challenges 3

Continuous improvement 
management 3

Role 1: Know your customer / Customer due diligence analyst (adj2. Score: 0.27)

Regulatory risk assessment 3

Stakeholder management 3

Account management 3

Customer relationship 
management 3

Regulatory compliance 3

Business environment analysis 4Business needs analysis 3

Operations Customer operations Transaction banking operations
Skills 
Framework 
track

Job function Job family

Sub-sectors
Expected 
augmentation 
by Gen AI

Proficiency level
Transferrable skills at the same proficiency levelX

X Transferrable skills at a higher proficiency level1

X New Gen AI skills

X New skills

1. Transferrable skills with an increase in one level of proficiency is considered easier to acquire than transferable skills with multiple levels of increase in 
proficiency, followed by net new additional skills. Depending on job redesign for the financial institution, the financial institution will have to pick select skills to 
reskill employees on, via a combination of on-the-job training and existing courses.

2. Skills adjacency score.

Trader 

Source: SkillsFuture Skills Framework

Key tasks that can benefit from Gen AI

Investment banking, asset 
management

Do more and do new: Gen AI can automate the research and analysis of financial 
instruments, enhance the development of trading strategies, and enable real-time 
monitoring of the market for news and opportunities; outputs from Gen AI tools can also 
be used directly by clients to execute trades

Critical work functions Key tasks

Manage trades from inception to 
execution

Research and keep up-to-date on financial instruments of focus and/or sectors or industries of focus for trading

Establish compliance with regulations 
and execution policies

Conduct analysis of trade execution

Develop trading strategies that enhances the organization's financial gain

Ensure that the trades executed comply with the organization's execution policies and local trading regulations

Learn and stay up-to-date with local trading regulations and best execution policies

Monitor the market for news, potential disruptions, and opportunities

Additional skills required for potential redesigned roleNew Gen AI skills

Prompt design 2

Gen AI principles and 
applications 2

Ethical and responsible Gen AI 
adoption 2

Role 2: Research analyst (adj. Score: 0.35)

Ethical culture 3

Market research and analysis 3

Data analytics and 
computational modeling 3

Financial analysis 4

Qualitative analysis 3

Sustainability risk management 3

Technical analysis 3

Ethical culture 3

Market research and analysis 3

Data analytics and 
computational modeling 3

Qualitative analysis 4 Research and information 
synthesis 3

Climate change management 3

Role 1: Economist (adj2. Score: 0.36)

Technical analysis 3

Benchmarking 3

Natural capital management 3

Valuation 3

Data collection and analysis 3

Business needs analysis 3

Business environment analysis 4

Strategy planning 4

Business needs analysis 3

Valuation 3

Impact indicators, measurement, 
and reporting 3

Natural capital management 3

Climate change management 3

Data mining and modeling 3

Data storytelling and 
visualization 3

Benchmarking 3

Data collection and analysis 3

Financial modeling 3

Non-financial-industry 
sustainability developments 3

Research and information 
synthesis 4

Business environment analysis 4

Trading and execution Customer operations Trader
Skills 
Framework 
track

Job function Job family

Sub-sectors
Expected 
augmentation 
by Gen AI

Proficiency level
Transferrable skills at the same proficiency levelX

X Transferrable skills at a higher proficiency level1

X New Gen AI skills

X New skills

1. Transferrable skills with an increase in one level of proficiency is considered easier to acquire than transferable skills with multiple levels of increase in 
proficiency, followed by net new additional skills. Depending on job redesign for the financial institution, the financial institution will have to pick select skills to 
reskill employees on, via a combination of on-the-job training and existing courses.

2. Skills adjacency score.
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