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 AV Fleet Manager  

AV will be a driverless technology hence backend fleet operations and supervision will be essential to 
ensure service routes and time schedules of AV fleets are kept in order. Core tasks of an AV Fleet 
Manager includes supervising AV route planning and mobilisation and in the event of crisis or 
emergency will provide remote diagnosis of fleet issues ensuring reliability and passenger safety.  

 

Figure 18: AV Fleet Manager Persona 


