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 AV Onboard Safety Operator  

Driving will no longer be required when AV arrives and skills will focus more on customer service, AV 
dashboard diagnostic, AV operations and AV equipment and system operation ensuring vehicle 
reliability and passenger safety. Core tasks performed by the AV onboard safety operator include 
supervision of AV, assistance to commuters, emergency and accident management. 

 
Figure 17: AV Onboard Safety Operator Persona 

  


