d. AV Onboard Safety Operator

Driving will no longer be required when AV arrives and skills will focus more on customer service, AV
dashboard diagnostic, AV operations and AV equipment and system operation ensuring vehicle
reliability and passenger safety. Core tasks performed by the AV onboard safety operator include
supervision of AV, assistance to commuters, emergency and accident management.

AV Onboard Safety Operator
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B DESCRIPTI

Supervise AV driving! parking and ensuring
predetermined service routes and tims
schedules for AV buses

Fertarm systeny checks with dashboard
diagnostic for pre-trpfpast-trap & bus) P2R
conducts reading of dashbaard diagnostic
signats

Manages crises and accidants with
assistance from backend control centre

Provide customer service including safety
ESFURANCE, ARVSATY, CUStomer feedback,
fare management

SKILLS AND REQUIREMENTS

= AV equipment and systems operations — Supervise AV vehicle, ecuipment and relevant systems. take over
vehicie operation in the event of an incigent or crisis
AV dashboard diagnosties — Ferform system checks, read AY dashboard degnostic faull codes and
coerdinate with beckend controd centre te troubleshoot and manage issues

= Network and Vehicular Communications for workplace traffic safety management - Ensurs 1hat vehicusar
communicatian systems are aperating aptimally

*  Perception system sensor diagnostics and replacement — Perform diagnostics for percepton system
sensars such as LiDAA

¢ Service excellence — Pravide customer service and manage service challenges of passengers onboard

The AV Onboard Safety Operator serves as on-the-road safety aperator by supervising AV operations. Helshe
reads AV dashboard diagnostic signals to ensure camplance with Workplacs Traffic Safsty Management. Ha/she
mEnagas crises and acoidants with assistance fram beckend cantrol centrs. The aperatar alsa pravides
customer service Including safety assurancs, adusary, customer feedhack, fare managemant.

EXAMPLE OF HIRING COMPANIES
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Figure 17: AV Onboard Safety Operator Persona
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