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Warehouse Operations Executive

Source: Ipsos Interviews

Function: Distribution & Logistics

Plan and implement 

warehouse processes

Monitor and optimise 

storage space

KEY TASKS FUTURE VIEW OF TASKS (3 – 5 YEARS)

• Availability of advanced data analytics and digital dashboards will enable WOEs to 

make more informed decisions in optimising planning and resources allocation

• Integration of technology such as IoT devices will enable better tracking of 

equipment and systems and expedited resolution of machinery issues

• Advanced collection and synthesis of E2E data will allow WOEs to receive quicker 

updates and to implement changes in warehouse layouts promptly

• Intelligent sorting and robotic sorting systems digitalises the need for manual 

execution and monitoring, allowing WOEs more time and focus on solutioning and 

optimisation. 
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REQUIRED SKILLS

TECHNICAL SKILLS

• Data Interpretation and Analysis

• Big Data Analytics

• Workflow Digitalisation

• Environmental Protection 

Management

• Green Facilities Management

• Business Continuity Planning

CRITICAL CORE SKILLS

• Adaptability

The Warehouse Operations Executive is responsible for planning and implementing complex warehouse processes, operations and

technology. He is also responsible for developing plans to monitor and optimise storage utilisation levels, implementing quality programmes

and reviewing the efficiency of the warehouse storage and layout plans.

OVERALL IMPACT


