IMPACTED JOB ROLES IN THE ENVIRONMENTAL

SERVICES INDUSTRY

General Cleaner
and Waste
Collection Crew

Waste
Recycling
Sorter

Key |job scope

© Increased use of digital tools, robotics and automation

© Increased communication with customer, including
troubleshooting operational i1ssues

Skill sets required

» Communication * Robotics and Automation
* Problem Solving © Internet of Things
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Jobs Transformation Map for Environmental Services Industry



