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Brief descriptor – new/emerging jobs
Decision Support Analyst:  

With the development of Big Data and data analytics, data-driven decision-making is becoming more accessible and 
critical for the sector. This has led to the emergence of an analyst role that provides advanced data analytics, such as 
predictive analysis, to provide insight by assessing historical and current business performance, thereby highlighting 
areas of opportunity for improvement that supports the organisation's various functions. The role is responsible for 
gathering and maintaining data and digital assets, partnering with other functional teams, and establishing the ongoing 
development of financial/management reporting that supports business decisions and strategic goals. The goal is to 
bring more robust data to all stakeholders as quickly and as efficiently as possible.
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