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Brief descriptor – new/emerging jobs

Freight Operations Analyst: 

With more goods being shipped internationally across the entire supply chain and freight costs increasing as a proportion 
of business costs have brought about the role of the Freight Operations Analyst. The analyst's goal is to determine the 
most cost-effective method of freight shipping to meet the evolving needs of the organisation, which may include factors 
such as costs between different freight organisations, storage fees and fuel costs while maintaining the service quality 
levels. Skills required include data analytics to improve business operations and financial reporting to determine costs. 
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