
Guide for Online Submission of Workfare Skills Support  
Training Allowance Claims for Self-Employed Person  

 
This guide provides step-by-step instructions on how to submit your claim to Workforce 
Singapore (WSG) for Workfare Skills Support (WSS) Training Allowance (TA).  
 
To begin your claim, follow these steps: 
 
1. Go to WSG website: go.gov.sg/wss-info.  

 
2. Scroll to find the section titled “WSS (Basic) Training Allowance (TA)”. 
 
3. Under this section, locate the subsection labelled “For Self-employed”. 
 
4. Look for the link under: “If you are self-employed and hence do not have regular CPF 

contributions, you may submit your TA claims online here. ”  
 
5. Click on the link to be directed to the online claim submission portal. 

 
Alternatively, you can go to the Self-Employed Person's claim portal to submit your 
claim at go.gov.sg/wss-sep-ta. 

 
6. You will be directed to the Singpass login page where you are required to log in via 

your Singpass.  
 

7. Upon successful Singpass login, you will be directed to the online platform for 
submitting your WSS TA claims.  

 
8. Fill in the required details in the claim form. Please refer to the guide below on how to 

complete the online form.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.wsg.gov.sg/home/individuals/attachment-placement-programmes/workfare-skills-support-scheme
https://go.gov.sg/wss-sep-ta
https://go.gov.sg/wss-sep-ta
https://go.gov.sg/wss-sep-ta


Guide on how to complete the online form 
 

Please read the instructions and declarations carefully before proceeding with the form 
submission.  
 
Section A: Trainee Details 
 

 

 
 

 
 
 

Name and Date of birth will be 
filled in automatically based on 

Singpass information.  

 

Enter your mobile or home 
phone number. 

Enter your email address 
and click “Verify”.  You will 
receive a 6-digit OTP from 

your email address. 

Enter the 6-digit OTP and 
click “Submit” to confirm 

your email address. 

Enter more than one 
contact number if you wish. 

.to  



 
Section B: Training Allowance claim details 

 

 
 
 
 
 
 
 

Section C: Self-employment details 
 

 
 
 
 
 
 
 
 

Enter how many courses you 
are claiming TA for. 

Enter the course title, start and end 
dates and scroll to the right to key in the 

name of the training provider. If you have more than one 
course, click “Add another row” 

to include additional courses. 

 

Select “Yes “or “No” to confirm 
your self-employment status. 

Enter your occupation. 



 
 
 

Section D: Supporting documents 
 

 
 

If you choose “Business Owner” you 
are required to submit your ACRA 

business registration and business 
transaction documents dated within 

3 months after your course ends. 

   

Upload file attachment, 
maximum file size of 1MB. 

Upload file attachment, 
maximum file size of 2 MB. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you choose “Other self-
employed person”, you are 

required to submit Contract for 
Service or equivalent dated within 

3 months after course end date.  

Upload file 
attachment, maximum 

file size of 2 MB. 

Upload additional 
supporting document if 
needed, maximum file 

size of 1 MB. 



Section E: Bank details 
 

 
 
 
Example of the supporting document for PayNow-NRIC: 

 
 
 
 
 

Upload a screenshot or 
document showing your 

PayNow-NRIC 
registration. Maximum 

file size of 1 MB. See 
example below. 

If you have a valid 
PayNow account linked 
to your NRIC, select the 

box to confirm. 

 



 
 
 
Section E: Self-declaration  
 

 
 
 
 

Select the option 
if you are unable 

to set up a 
PayNow-NRIC 
bank account. 

reasons.  
Provide your reasons 

in the space provided. 

 

Select your preferred language 
and carefully review the self-

declaration statements. 

 

Select “Yes “or “No” to 
confirm your agreement 



Submitting your claim 
 

 

Once you have completed all the sections and 
uploaded the necessary documents, click 
“Submit now” to send your claim online. 

 

 


